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Geschaftsfelder

Micresoft 1] 111]

CRM GOLD CERTIFIED Tertihed
Sales, Marketing, Service Partner Lk
Business Intelligence (SAS Microsoft
Reporting & Analytics ‘?mwm GOLD CERTIFIED Fovainess
Partner Partner
Collaboration & Document Management . Q Microsoft
Portal, Groupware, Workflow Bisiess|  gagy soprware COLD CERTIFIED
e — Partner
Enterprise Resource Planning G‘"‘m“ucmm.min
Finance & Business Processes Partner
Business Integration - Microsoft
SOA & Development el — Partner
Softwarepartner
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WENN DER BOSS STRESST —
UBERLEBENSSTRATEGIEN FUR
NOTES ADMINS UND ENTWICKLER



leew* @Replyv @Replytuﬁll* %Fnr‘-ﬁ.fardv ﬁ* [[}"* ﬁ Display~ Q' More =

;- ' ; Neue Datenbank
Boss to: Norbert Notes

Follow Up: Llrgent Priority.

Hier ist eine neue Notes Datenbank, die ich entwickelt habe. Sie muss heute noch auf den
Server.

Nicht vergessen: In der Datenbank ist ein wichtiger Agent, er muss jeden Morgen laufen!!!

Der Boss

)

closeddisc.nsf

\
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Database Document Feld Search

a6 VPEPAE R LB vX bR IDIeHG | LEE P

My Selection Folder CheckBox Selection Tools Help

_a Closed Discussion
b lﬁ ACL

[ ] [ Designs

|:| Documents

-] Profile Documents

-l Deletion Stubs (777)

w1 Conflicts

lDﬂiﬁaﬂe

Current User Mame: Jeng Polster/Sulzbach 5P|

| Hifective Access | Cument User Access: Manager

- Database Properties

Server:

File Path: dev'\closeddisc nsf

Title: Closed Discussion

Inherit from: StdRB5Discussion

Template:

Categories: Discussion

Size: Size not loaded.

Documents: 214

ReplicalD:  C12576EF.00721C64 | Createnew | | Copy || 4) Paste |

Database ID:  C12576EF-00721C64 | Createnew | |B Cooy || ) Paste |
Repication History... | | UserActiviy.. | | Trensactionlogging.. | | Save || Cancel |

Enforce a consistent Access Control List across all replicas of this database

© SP Integration GmbH
Jens Polster
24.03.2010
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eschlossenes besign ofrnen

Database Document Field Search My Selection Folder CheckBox Selection  Tools  Help

=8 VPEPAE R LB vX bR IDIeHG | LEE P

S Closed Discussion

b lﬁ ACL

Ok

&[] Documents
-] Profile Documents
i Deletion Stubs (777)
~[] i Conflicts

H.

&3]

| Design Collection

This categary shows all the Design Elements categorized by Type.

Hide/Unhide... The design of this database is HIDDEN

Lotus Motes caches some information about the database, you may have to remove the icon from your workspace and
reopen the file.

The Hide/Unhide process only changes the hide flag, it doesnt encrypt or decrypt any formulas. Use the Notes Designer
if you want to hide the design of your database.

Cleaning the database...

The clean process will remove all names from $UpdatedBy fields in the Design Documents. Lotus MNotes does not allow
you to delete this field in documents.

Using Design Collection. .. Use Design Collection Mote

Using the Design Collection is quicker since you are using an on-disk index but you are not going to be able to access to
following design elements:

- Private views, folders and agents;

- Agent data;

oy osp Integration GmbH
Jens Polster
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Nicht korrekt geflllte Autorenfelder identifizieren

scanEZ listet alle
Autoren und Leser
eines Dokuments
konsolidiert.

Selektionen bieten
einen Uberblick Gber
Feldwerte aller
Dokumente.

®v=|  © SP Integration GmbH
Jens Polster

24.03.2010

) Folies

Database Docurment Field Search

My Selection

=¥ VPEP@D R DEBEE R vX bR DE@RG LEE

-] % [Cument] My Selection 1 {0/1.081) =
B---D @ Bab Esplnosa CN=| uuw Leachfo

|:| . Bob Esplnosa CN Lilliy Leac
. Bob Espinosa; CN=Lilliy Leac
Bob Espinosa; CM=Liliy Leac
Bob Espinosa; CN=Lilliy Leac|
b Espinosa; CMN=Cliver Momis/(
b Espinosa; CMN=Cliver Momis/A
b Espinosa; CMN=Cliver Momis/(
b Espinosa; Lilliy Leach (0/1)
MN=Bob Espinosa/0=Demo? [0/
M=Bob Espinosa/0=Demod; Ch
MN=Bob Espinosa/0=Demo?; Ck
M=Bob Espinosa/0=Demo2; Ch =
MN=Bob Espinosa/0=Demo?; Ck
MN=Bob Espinosa/0=Dema2; Lill
MN=Bob Espinosa/0=Demo?; Oli
MN=Bob Espinosa/0=Demaz; Oli
N=Curt Hyde/0=Demo2 (0/75)
MN=Curt Hyde/0=Demo2; CN=Je
N=Curt Hyde/0=DemoZ; CM=Ty
CHN=Curt Hyde/O=Dema2; Tyle Fil_|
CM=lJens Polster/0U=Sulzbach/C
CMN=lJens Polster/0=Demo2 (0/8
CN=Liliy Leach/0=Demo2 (012
7 CN=Cliver Momis/0=Demo2 (01
[] £33 CN=0liver Momis/0=Demo2; CN=
=~ £7 CN=Oliver Momis/0=Dema2; Lilly ~

4 L) >

[ [E

gg8g

OO0 O0O0 000

N e
DDDDDDDDDDDDDDDDDDDDDD

Folder CheckBox Selection

Ytria scanEZ v8.1.1 - miniCRM simple on Local (deviMiniCRM_simple.nsf}
Tools  Help

= |Name
$Revisions 11 12 0

4 | m

Fodr N2 |5, = D L. [value -

29 22.03.2010 00:15:06; 22.03.2010 1

17 486043

£ sUpdatedBy 1 3 0 28 CN=1ens Polster/0lU=5Sulzbach/0=5
ab Companyaddi... 1 3 0 2
ab CompanyMName 1 3 0 23 Avanti KGaA
CreatedDate 1 3 0 3 22.03.2010 00:10:23
ab Creator 1 3 0 4 Jens Polster
ab Customerio 1 3 0 20 JPOR-83544T
ab CustomerRating 1 3 0 16
ab CustomerStatus 1 3 0 15 Partner
1.2 CustomerTurn... 1 3 0
|

Note Info." Readers/Authors |3 Responses |

Readers

Authors By Name

%> Bob Espinosa

- B2 CN=Liliy Leach/0=Demo2
- &2 [Admin]

- &2 [Server]

scarﬂ
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From: Th
Schon wied

subject:




Replizierkon

Der Conflict Solver

Ze|gt H au pt' un d Corflict Documents list © 1. fmComparny - Show only fields with different values between documents
Konfliktdokument Name @ 9542 Parert [ 13742 - Corfiict
Ubersichtlich UNID F663FD7D41790101C12576EDO07F55B3 FE63FD7D4179D101C12576EEDDDEICTE
. Modified By Jens Polster/Sulzbach/SPI Jens Polster/Sulzbach/SPI
nebe__n e_l na nc[e ran und Created Initially | 22.03.2010 00:10:50 2203.2010 03:33:26
ermadglicht einen Modfied Inftaly | 24.03.2010 12:2721 2032010033326
feldwe|sen Abg|e|ch. [ | DocAuthor F CN=Bob Espinosa/0=Demao? I_ CM=lJens Polster/0U=5ulzbach/0=5P]
[ |ModfiedDate [v 24.03201012:17:15 [~ 24032010 11:01:13
[ |OfficeStreetAddr... || Andreas-Schubert-Stralie 70 [  Andreas-Schubert-Strale 70a
[ |Subline [ Andreas-Schubert-Strale 70 + 14579 Ebstof * DE v _Andreas-Schubert-StraBe 70a + 14975 Ebstorf + DE

Type ;| ab Ted w | Mame : Subline

Andreas-Schubert-Strale 70a »+ 14579 Ebstorf + DE

Summary Encrypted Signed Protected [ | Unchanged

2032010033326  50bytes 2 0 | Apply || Cancel |
| Print ... | | Export ... '| |5wﬂch select. | Move all response(s) from Corflict(s) to the Parent 7 ‘ Solve | | Close | }
@ i i
0 o G scangy
24.03.2010
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ﬂNew* @Replyv @Replytuﬁll* %Fnr‘-ﬁ.fardv ﬁ* [[}"* ﬁ Display~ Q' More =

2 8 Neue Kundenklassifizierung
Boss to: Norbert Notes

Follow Up: Llrgent Priority.

\

® y

w

Im CRM gibt es ab sofort eine neue Kundenklassifizierung.

Alle Kunden mit einem kumulierten Umsatz von bis zu 100.000 EUR sollen als D-Kunden
eingestuft werden.

Als Symbol soll eine weil3e Flagge angezeigt werden.

Das CRM muss Uberarbeitet und die bestehenden Daten miissen angepasst werden.

Umsetzung: HEUTE

© SP Integration GmbH
Jens Polster
24.03.2010
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Einfache Abfragen und Massenfeldanderungen

Die Kombination der
flexiblen Suche und
der Kategorisierungen
in Selektionen
ermoglichen auch
komplexe Abfragen.

Mit den Massen-
operationen lassen
sich Dokumente sehr
leicht Gberarbeiten.

Mit actionBarEZ lassen
sich mehrere Aktionen
zugleich bearbeiten.

® v  © SP Integration GmbH
Jens Polster
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B2 ‘Ytria scanEZ w911 - miniCRM work on Lecal (deviMiniCRM_work.nsf)

Database Document Field

Search

My Selection Folder CheckBox Selection

Tools  Help

QD PFIARD GEARDEEHEE vX OB EDEHCHRG L

[==]=]

E miniCRM worl

...... @ ACL

I [ Designs

é---l:l Documerts (0/2.853)

|:| (£ fmPerson {0/1.764)
Profile Documents
eletion Stubs (777)
Corflicts

Alle Fimen (0/1.085)
7 Interessert (0/237)
£ Kunde (0/226)

(7 Leferant (0/211)
£ offen (0/203)

(7 Partner (0/212)

)

HHEIIIIIDD%DH

!Dﬁmmmmmﬁa

7 (Number) 0 (0/187)
7 (Number} 1 (39/39)

l [ £3 fmCompary (0/1.085)

[Current] Kunden: Umsatz<100.0

-
kil o il -y 41 4_\

BZ Modify itemn

Type :[ﬂb Text w | Mame : CustomerRating

(=& =]
@]

]/@ Set Value Using Formula ]

- I Set Ficed Value
]

' ¥iria scanEZ

@ 39 of 39 document(s) have been updated!

Summarny Encrypted Signed Protected

L] LI

[] Unchanged
| Apply

| | Cancel

scar@ actionBabé
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From: The Boss
subject: Info-Aktion im CRM

Aktion Sinfo .
llen Ansichten und

Sie muss ina
Masken zZur Verfigund stehen.




actionBarEZ erlaubt
es, aus einfachen
Actions Shared Actions
zu machen und diese
per drag-and-drop in
andere Ansichten,
Seiten, Masken und
Teilmasken zu
verteilen.

® v  © SP Integration GmbH
Jens Polster
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) Foliels

Action Options  Help

View by Position in Action Bars rﬂwhyiictn Shared Actions ] :

T About

" Formula [Shared # 7]

Shared Actions Firma B
frmCeormpany
Cancel 1. Cancel &
Formula [Shared #1] Formula [Shared #1]
Close 2. Close x
Formula [Shared # 2] Formula [Shared # 2]
Save & Close 3. Edit
Formula [Shared # 3] Formula [Shared # 4]
Edit 4, Save & Close
Formula [Shared # 4] Formula [Shared # 3]
-~ Mew Company
" Formula [Shared # 5]
-~ Mew Contact
" Formula [Shared # 6]

actionBabé



'"]"_—lNEW' @Replyv @Replytuﬁll* %Fnr‘-ﬁ.fardv ﬁ* [[}"* ﬁ Display~ Q' More =

._ ~; Vollig tberflissige Spaltensortierung
Boss to: Norbert Notes

Follow Up: Llrgent Priority.

Im CRM sind alle Spalten auf- und absteigend sortierbar. Was fur ein Quatsch!!!

Die Spalten dirfen nur aufsteigend sortierbar sein!

\

® v © SP Integration GmbH
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Eigenschaften mehrerer Ansichtsspalten bearbeiten

viewEZ erlaubt es , [ BZ Columns - miniCRM simple on Local {devi\MiniCRM_simple.nsf) (o @® | =] ]
Spa|ten nach Columns Search Options

Eigenschaften ZU Columns by Position in Views ]/Columnsbylinktn Shared CnluanCnlumnshyF‘mperties]

kategorisieren und die " B3
EigenSChaften Misc: Tag Mum... =i" |Misc: Design Elerment T... ]
mehrerer Spalten aus I Tab2: Resort - type : Both (17) (EE: " % |B.@ Tz (B°@ | 28 [a@_1 Fomua |

[E] Views _ _ _ _
_ ) Sort: ) MNone (7) Ascending () Descending @ MNo Change
I = views : : :
_ =] Views Type: () Standard () Categorzed (@ Mo Change
_ Views Case senstive soting  [H] Accent sensitive sorting
_ Views [ Show muttiple values as separate entries
=
I ) views
_ Views Categorized is flat version 5 or greater
_ Views Column header to sort: |Ecdh | |
I [ Vicws
—1 Defer index creation
I = vicv:: 0 W
— Descendlng
P Eviews Secondary sort column:
I [ vevs (et Ve
—1 -MoChange -1
I ) views
I = views Ve -
I = views Totas
I = views .
—— one
I = views

Tab2: Resort - type : None (9) Auto-apply
1| 1 ‘ Boply | | Cancel | | Close | 5

Mot Shared Fulty Shared Only Shared Shared with an
with Formula Invalid Column

verschiedenen
Ansichten zugleich zu
bearbeiten.

¥

- Hide detail rows

® v  © SP Integration GmbH .
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leew* @Replyv @Replytuﬁll* %Fnr‘-ﬁ.fardv ﬁ* [[}"* ﬁ Display~ Q' More =

;- ) Neues Design
Boss to: Norbert Notes

Follow Up: Llrgent Priority.

Unser CRM sieht langweilig aus, ich habe mal unsere Agentur ein neues Design machen
lassen, sie haben es gleich in einer Notes Datenbank umgesetzt: <

So muss das CRM auch aussehen!

\
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Massenanderungen am Design

. . s __,--,-/—.-'ﬁ_,__,_mv_n,..n.v,. ',AMN‘_.L_,_J_.-,—_M-_J_MMF.‘M,_H .
Mit actionBarEZ k — — _
konnen d|e -% * III BE Ytria actmnBa.rEvQ.l.ﬂ - miniCRM simple on Local {deviMi... EI@
E_ h ft d 3 _ Database Options Help p : — : L
|gensc a en er ] g DES;ErI.I”'LEZZTEIE miniCRM simple BX Action Bars - miniCRM simple on Lecal (devi\MiniCRM _s... @
Aktionsleiste von einer i Options
Vorlage in mehrere : =M QA 0212 i1
) . ('] Pages (2/2)
Masken/Ansichten etc. {7 Fomns (2/2) - Aignmert _
zugleich Gbernommen ¥ ] Vieus (€/6) Butons sat at ]| oo o0 =[O
; ple -Subfarrns{Zr"Z} DesianVor Local ldev'desiamor
Werden . an Local esign-Yorage on Local ({devidesignvordage nsf)
J\: ~Web Access
. . A Display Using H = Al (0/45)
viewEZ erlaubt die :t (] poges 02
Ubernahme von | Egm Eﬂ;
Ansichtseigenschaften ! o Sowdsadtte | T EE
von einer Vorlage. { S“bf"””*‘ 02
g
Mit CSS lasst sich das { (I e D Ebem e
Layout von { | Actions. . ‘ | Action Bars.. ‘
&
Anwendungen ¢
komfortabel steuern. :
i
e ][ o
{*-g,...-.&.h o AN it R s s s bt R

® v  © SP Integration GmbH action Bab Vie“‘b
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From: The Boss
subject: Systems'\cherheit?‘.?

Nachste Woche kommt die interne
[ ' chaut sich

ia auch
Dich drum, dass

alles In Ordnund ist!
Ich will keiné Klagen horen!!!

24.03.2010
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Analyse aller ACLs und der Gruppenstrukturen

aclEZ zeigt alle ACL-

: Fle Panels Search Options Tools Help

Eintrége in [atabases | [ACL Entries - 118 databases currently listed - 1 name currently selected
.- H . - =-[®] ] Demo2/Demo2 (118/121) -
Ubersichtlicher Grid- . i 20100308 @12
D 56 .
Darstellu ng an u nd S j d;mfl,ﬁ) : o |[Sta... 27 w7 [Database Tle T w7 |Datzbase P... =7 [Database Fle /= |Name AoxT <7 | Type -
. w7 ] dfe (L) =] Access : 6 - Manager (461)
erl au bt d e 5.2 1 help G/T) Name : #Workshop.20100308 (1)
.. -] [ iNotes (474) =] Name : -Default- (3) .

Kategorl Sl eru ng Zu m m mail 2/3) BB DOLS Resource Template | dolres.ntf -Default- Unspecified

. EJ---é Activitg,:Trends(GJ @ miniCRM simple \Demol, MiniCRM_simple.nsf -Default- Unspecified
e| nfaChen Ade eCken & Demo's Directory \ names.nsf -Defauk- Unspecified

EB Administration Requests
@ Administration Requests
B Agent Log

Name : [-Default-] (2)

Name : [LocalDomainAdmins] (51)
o Name : [LocalDomainCatalogServers] (2)

BB Application Library (8) i _

BB Archive Log (6) kmme : [Lﬂl_ — 1(70)

BB Autosave = or (2)

von Sicherheitslicken.

Der NAB Group

. . . 18 Billing Name : Administrators (89)
Navigator zeigt eine | 1 B Bookmerts 1 Name : Anonymous (2) I
H H atalo < I | v
hierarchische D o e | | E—

BB Certification Log - -
BB Cluster Analysis (6) Administration Server
BB Cluster Directory (6] S..% |History =7 |Database Title
----- [w] 43a CPP FreeBusy WebService = Administration S . (111)

Pl

Ubersicht der Gruppen
an und bietet Filter-

7 |Database Path < |Database File =7 |Administration ... /%7 |Modify Read

isi L ——— " | & Administration Server : Demo2/Demo2
u nd KategorISIeru ng Database Selection Filter ¥ L L o
zum Ana|ysieren der ACL Entry Selection Filter 2
Gru ppen Filter By Name: < N/A > Test
) Fitter By Type
& - Manager CUnspecified
5 - Designer [CPerson
4 - Editor ClServer
3 - Author C(Mixed Group
2 - Reader [Person Group
1 - Depositor [JServer Group
0- No Access
< I F
e TR Er e O Output | Attributes| ACL Entry Presence | Roles | Global ACL Properties
Ready [ I ]

oy osp Integration GmbH
Qﬂ Jens Polster sSca
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leew* @Replyv @Replytuﬁll* %Fnr‘-ﬁ.fardv ﬁ* [[}"* ﬁ Display~ Q' More =

f;- ' ; Agents laufen nicht
Boss to: Norbert Notes

Follow Up: Llrgent Priority.

Es scheint, dass einige Agents nicht laufen.

AulBerdem haben wir merkwiurdige Effekte bei den Update-Agenten. Es scheint, dass sie
nicht alle Dokumente bearbeiten.

Andreas ist immer noch im Urlaub, also ist das heute Dein Job.

\
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Ubersicht Uber alle Agents

agentEZ bietet eine
Ubersicht tber die
Agents aller
Datenbanken.

Suchen Sie mit der
komfortablen Grid-
Darstellung nach
Ursachen fur nicht
laufende Agenten und
signieren Sie sie mit
signEZ.

agentEZ erlaubt
Massendnderungen an
Agenten aus

verschiedenen
Datenbanken.
®v=|  © SP Integration GmbH
Jens Polster
24.03.2010
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: Fle Edit Panels Search

Dptions

n

Help

Scheduled... ~  Basic Search ~

=-[®] 2] Demo2/Demo2 (5/121)
-] (£ 20100308 (0/2)

(] 2 Demo (5/6)

i-[] 2] dev {0/1)

i-[] (2] dfe (0/1)

o] (L] help (0/7)

H-[] 2] iNotes (0/4)

f-[] (2] mail {0/3)

----- [1ER Activity Trends {6)

----- N m Administration Requests
----- N @ Administration Requests

E
E
E
E
E
E

..... 1 B8 Application Library {8)

..... CIER Archive Log (6)

..... 1B Autosave

..... |:| m Biling

----- [] BB Bookmarks ()

----- []EB Catalog (8)

..... O m Certificate Requests (8)

..... ] R Cerification Log

..... O m Cluster Analysis (6}

----- 1|8 Cluster Directory (5)

..... [] %%y CPP FreeBusy WebService

..... CIER cppfbws

----- [C] B Databass Analysis

----- 1|8 Decommission Server Reports

----- 1|8 DECS Administrator Template

----- []%s Demo’s Directory

----- [] @ DEMO2 Mailbox

----- [] %gs Demo2s Log

..... O m Design Synopsis

..... O m Directory Assistance (3)

..... O m Directory Catalog (8)

----- ][R Discussion - Notes & Web (7)

..... [C]|EB Doc Library - Motes & Web (7)

----- ] B DOLS Administration Template

----- [ DOLS Resource Template

----- 1B Domino Administrator ()
PR e - e

L PR T
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